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REHAU Industrial Solutions Quality Policy
Highest level of professionalism and reliability

Quality is an essential basis for our success. By fulfilling the quality requirements and
demands of our customers, we are making a significant contribution to their satisfaction.

We work at all REHAU locations according to global quality principles and regulations, in
compliance with all relevant laws and standards.

Our principles on quality apply to both our employees and our suppliers:

= We fulfil our customers’ requirements and implement their demands for quality.

= Quality is planned, produced, checked and monitored with a view to sustainability.

= Quality includes providing services, meeting deadlines, and processing inquiries proficiently.

= Avoiding defects has priority over eliminating defects. Sources of defects must be eliminated
immediately.

= We promote quality and sustainability awareness among all employees.

= Processes and the Quality Management system are continually improved.
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